
Setting Up A YouTube Account: 

 

If you currently do not have a shared mailbox you would prefer to use, please open a ticket 
with the helpdesk requesting a shared mailbox to use with this account. If you currently 
have a shared mailbox you prefer to use, please follow the instructions below. 
We suggest the following naming scheme.  
 
These accounts should NOT be setup with individual named user account for this setup. 
Example gflynn@iot.in.gov 
 
 
AgencyMedia@domain --- Example - IOTTelecomMedia@iot.in.gov 
 
If you currently have a shared mailbox you prefer to use, please follow the instructions 
below. 
Go to YouTube 

Click on Sign in 

 

Click create account 

Select ‘For work or my business’ 

Select ‘Get a Gmail Address’ 

mailto:IOTTelecomMedia@iot.in.gov


 

Enter the shared email account you want to use for your YouTube Account.  

 



 

 

Enter the code sent to the shared mailbox.  

Create your password. You may want to save this in the password manager your agency 
uses such as Keeper or Secret Server.  

It does require a cell phone number for authentication. You may want to note what number 
was used.  

Finish the prompts 

 

For the next set of prompts ‘setting up your business’, I skipped (clicked continue or next) 
on what they allow without filling out. If I had to fill it out I put the info that would best fit.  



 

 

 

 



 

  



Once thru all the prompts your account is created, and you are brought to a page like this.  

 

 

Setting up your YouTube Channel and Enabling Live Streaming on your YouTube 
Account: 

Go back to YouTube 

Click on your initial 

 



Click on YouTube Studio

 

Name your Channel and click create channel 

 



Click Create

 

 

Click Go Live 

 

Click Request.  

Note: you will not be able to go live for 24 hours. This is a YouTube Requirement the IOT 
has no control over.  

 

Click Verify and enter your phone info.  



 

Enter the verification code you receive.  

Once complete you should see a count down to when you will be able to go live.  

 


